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Absent or
Disengaged
Student

Referral

Procedure
Fall 2020

Faculty member submits Absent Student Referral Form.

UAC contacts the Academic Advisor of record.
Exceptions CAS and CEC.

Academic Advisor contacts student.

* Advisor checks-in with student, encourages participation in classes, encourages communication
with faculty, gauges withdrawal interest, refers to online tutoring, etc. — All things advisors often do
already.

* Email, phone, and messaging students in encouraged. You can find alternate methods for
contacting students/advisees here.

Academic Advisor follows up with the faculty member who made the referral.

* If student responds to the advisor: Advisor shares results of conversation with the referring faculty.
Examples may include intention to withdrawal, concerns, updates, etc.

* If student does not respond to the advisor: the advisor will report their communication efforts to
the referring faculty and inquire if the student has reengaged in the course.

Advisor documents in EAB Navigate using the note tag “Sp20 Campus Closure Intervention” (see guidance
below)

Refer to Ombudsman: If the student is still unresponsive to faculty and advisor outreach after three days
of attempted outreach by the Advisor, the Advisor can forward referral and attempts to
saombuds@mailbox.sc.edu

*  **Important note: **When emailing the Ombudsman, you must forward the original faculty
referral information shared with you.

Ombuds Office follows-up with Advisor and Faculty regarding final outcomes.


https://universityadvisingcenter.wufoo.com/forms/missing-or-absent-studentstudent-of-concern/
https://emailsc.sharepoint.com/:w:/s/COTEAM-UADV-FYAAdmin/EYolldOn_fpJiAaJipmRFbEB8-Qi1La3S7teVWz8ajkE2Q?e=1kG7Xe
mailto:saombuds@mailbox.sc.edu
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Faculty Follow-Up

or S

| received the alert below about_and reached out to him by email and text. | heard back
from him this morning and he told me that he is participating in class and just completed a test. |
encouraged him to get into contact with you, since you had been concerned enough about his
attendance/performance to issue a report. | hope he will follow up and contact you to see what he needs

to improve upon.

Thank you for submitting the referral; it really does help our students to realize that everyone at U of SC is
concerned about their success.

Best,



Faculty Follow-Up

i or. I
| just spoke t:::-_ your student from HHTM-and he is currently battle a non-
COVID medical emergency, that requires a Medical Withdrawal from USC for the Fall 2020 semester. | have

gotten him to the appropriate office, but just wanted to give you a heads-up, that he will be dropping all
his class soon. Thank you very much for the alert.

Respectfully,






