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WHAT WE'VE BEENUPTO

 Preparing for and troubleshooting CPoS

« F23 Registration Aftermath & SP24 Banner Load Testing

 Enhancement Requests
 Banner 9
* Navigate

 Discussing DegreeWorks Responsive Dashboard
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« Still a thing...

* WIll begin running reports and
notifying students this summer for
FA24

* FAQs: tinyurl.com/CPOSforUSC
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https://tinyurl.com/CPOSforUSC

FALL 2023 REGISTRATION AFTERMATH

« Conversations with DolT and the Registrar teams...

« Recommended spreading out time tickets

* Revision of some of the registration error messages that
students see

 Assisted with coordination of Banner Load Testing
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BANNER LOAD TESTING

18. If you encountered any problems while processing overrides, please describe them here. If you received an
error message, please place a screenshot of it in the Banner Load Testing Teams chat.

More Details L Insights

13

Responses Latest Responses

2 respondents (15%) answered no errors for this question.

Registration Office

None

student's college

faculty member NO errors

grand overrides -
access faculty error N O ISsSsuUes

campus No problems

questions
Records

order
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BANNER 9 ENHANGEMENT REQUESTS

« Search by attribute (e.g. search by Carolina Core code) complete
e Concise Student Schedule complete

* Look Up Classes (shows how many students are enrolled) complete

« Advisee Grade Summary
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NAVIGATE ENHANGEMENT REQUESTS

UNIVERSITY OF SOUTH CAROLINA

@Navigate%o\STUDENTSUCCESS A P ’ao

A

Staff Home ~ South Carolina

B ©

Students Appointments My Availability Appointment Queues Appointment Requests Actions

Bl

Assigned Students

I want to...

List Type: = Assigned Students v Term: Summer 2024 (Default .. ~ Issue an Alert

Relationship Type: | All Relationship Types v

En

Quick Links

Take me to...
STUDENT LIST # CUMULATIVE GPA # PREDICTED SUPPORT LEVEL ¢ CATEGORY

o %

Schedule a General Event

Manage Assignments

Technical Support
Download Center for Reports
Campaigns...

Appointment Campaigns

& 8 e

Upcoming Appointments

N
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NAVIGATE ENHANGEMENT REQUESTS

Resources & Support

STC.24.8 Release Notes Announcement
STC.24.7 Release Notes Announcement

New Feature Guides

oo
oo
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NAVIGATE ENHANGEMENT REQUESTS

Resources & Support

Help Center & Support Links

Help Center

ldea Portal —

Community,

Status Page

EAB.com
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NAVIGATE ENHANGEMENT REQUESTS

@ Navj_gate360 Idea Portal  Community Rebecca Boyd (she/her) ~
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NAVIGATE ENHANGEMENT REQUESTS

@ Navigate36o Idea Portal  Community Rebecca Boyd (she/her) v

Help Center > Search results Q_ make appointment summaries *

Type 1000 results for "make appointment summaries visible to students"

All types (1283
bpesit ) Share Appointment Summaries with Students y35 D12

Help Center > Idea Portal > Strategic Care Ideas - Faculty/Staff Facing Functionality ~ Colleen Kent Greenstine  October 05, 2021 10:28
Idea Portal (964)

to share appointment summaries with students. Users really want a way to use the textbox section from

) Appointment Summaries
Articles (319)

Give advisors the option to share Appointment Summaries with students. ih15 21
Help Center > Idea Portal > Strategic Care Ideas - Faculty/Staff Facing Functionality Rebecca Boyd (she/her)  December 06, 2023 11:54

individual basis, to share Appointment Summaries with students.

longer timeframe for students to view appointment summaries iy 2
Help Center > Idea Portal > Smart Guidance Ideas - Student Facing Functionality Marie Smith  November 01, 2022 14:14

a longer timeframe for students to view appointment summaries. At this time, appointment summaries
disappear after 180 days

Appointment Summary/Notes Visibility in Navigate Student 527 A2
Help Center > Idea Portal > Strategic Care Ideas - Faculty/Staff Facing Functionality Chelsea Bassett November 10, 2021 15:26

limitation in viewing appointment summaries and notes in Navigate. Our institution is looking to send students
consistently to
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NAVIGATE ENHANGEMENT REQUESTS

Give advisors the option to share urlon | 2
Appointment Summaries with
students.

Rebecca Boyd (she/her) —
5 months ago
€3

Add the Visibility check box that currently exists under Notes to make it possible for advisors to also
choose, on an individual basis, to share Appointment Summaries with students.

Visibility
[JRebecca Boyd (she/her) Only ?
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https://degreeworks.onecarolina.sc.edu/rdb-col/worksheets/WEB31

 Access here.
- ]

Name Degree

Bach Arts Journalsm Mass Comm

Advanced search

- - - Level Undergraduate Classification Senior College Information & Communications Major Visual Communications
 Functiona Ity remains

Concentration No Concentration Advisors Rebecca Boyd Institutional GPA - Transfer GPA 0.000

baSICa”y the Same, but Degree BAJMC: Bach Arts Journalism Mass Comm
with new updated look.

- View historic audit
Acad What-If
cademie ? 05/05/2024 at 9:35 ...

A"

Format Degree progress
Student View In-progress classes

Preregistered classes

98% 100%

Requirements Credits

Overall GPA
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https://degreeworks.onecarolina.sc.edu/rdb-col/worksheets/WEB31

* Access here
r | ] Student 1 Name Degree
x _ Bach Arts Journalsm Mass Comm

Advanced search

Level Undergraduate Classification Senior College Information & Communications Major Visual Communications

* Functionality remains
Concentration No Concentration Advisors Rebecca Boyd Institutional GPA - Transfer GPA 0.000
bas I Cal Iy th e Sam e b ut Degree BAJMC: Bach Arts Journalism Mass Comm
]

with new updated look.

View historic audit

Academi What-If
cademic a 05/05/2024 at 9:35 ...

A"

» Degree percentages will 9
be removed, as they |

cause confusion.
[
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https://degreeworks.onecarolina.sc.edu/rdb-col/worksheets/WEB31

* The sections are collapsible
now with a "Collapse all”
feature

Audit date 05/06/2024 1:16 AM
Save audit Collapse allj~

Bachelor of Arts in Journalism & Mass Comm

N

Credits required: 120  Credits applied: 207 Catalog year: 2023-2024

& REGISTERED IN
CURRENT TERM

© You meet the
minimum GPA
requirement

@ Founding Documents
Requirement

) Carolina Core-
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* The sections are collapsible
now with a "Collapse all”
feature

Carolina Core Stand Alone/Overlay El. Requiremen

Catalog year: 2024-2025

College Requirements

Catalog year: 2024-2025

Program Requirements, Public Relations

Catalog year: 2024-2025
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DEGREEWORKS RESPONSIVE DASHBOARD
» The sections are collapsible

now with a CO||apSe all Bachelor of Arts in Journalism & Mass Comm
feature ’

Credits required: 120  Credits applied: 207 Catalog year: 2023-2024

 Freeze is now "Save Audit" R

© You meet the
minimum GPA
requirement

@ Founding Documents
Requirement

) Carolina Core-
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Audit d 08 :

ate 05/ 024 1:16 AM

* The sections are collapsible
now with a "Collapse all”
feature

 Freeze I1s now "Save Audit"

* Will run in parallel with the
old DegreeWorks until mid-
June.

o After that, we'll only have the

ReSponSive Dashboard. 8 UNIVERSITY OF _
¥ South Carolina




THANKS TO0 OUR VILLAGE!

Ali Mathwig and Rebecca Boyd

Advising Tech Subcommittee Co-Chairs UNIVERSITY OF
Signing off!l © 6 | South Carolina
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