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POPULAR PLATFORMS FOR REMOTE ADVISING

• Microsoft Teams
• Live Chat, Video Call, Audio Call

• Zoom

• Personal Phone

• Facetime

• Go-To Meeting

• Google Voice Numbers

• Facebook Chat



INTAKE FORMS

Some colleges have created intake forms that allow students to 
choose their preferred format and prepare for advising.

• College of Engineering and Computing

• College of Information & Communications

https://forms.office.com/Pages/ResponsePage.aspx?id=GUsqSzXRDkKLsrHNI4mYzDruhVJ-vIVJopltEPcfa59UMUJHRkRCU1RBQUQwN044MlRHR1dWWlg4SS4u
https://form.jotform.com/uofsc_cmcis/Sp20RemoteAdvising








BARRIERS TO TECHNOLOGY USE

• Internet & Bandwidth issues for advisors and students

• Students having to disclose technology available at home is not 
adequate

• Colleges are using various platforms and it’s unclear if a 
specific platform should be used by all offices

• Ongoing discussion regarding lobby function in Teams.



HELPFUL RESOURCES 

• College IT Directors (who are AMAZING!)

• University Technology Services

• Keep Teaching Webpage
• Review “Do you have students with remote technology needs?” section

https://sc.edu/about/offices_and_divisions/division_of_information_technology/index.php
https://www.sc.edu/about/offices_and_divisions/provost/academicpriorities/keepteaching/index.php




EAB CAMPAIGN NAMING CONVENTIONS

To aid in EAB reporting, campaigns need to have 
the same naming structure.

• Advising term is the current academic 
term

• Registration term is the upcoming 
academic term

The subcommittee voted and the 
recommendation is that all EAB Campaign uses 
should name the campaign using this format:

[Term] [Advisor Last Name] [Department]



FUTURE COMMITTEE ITEMS

• SEP Planner: UAN can vote later in the summer to discuss if 
plans feature should be turned on for students.

• Benefits of SEP Planner: How should this platform be used and 
branded to advisors/students.

• Finalize Strategic Plan for Advising Technology



THANKS!



ADVISING TECHNOLOGY 
UPDATES

April 2020



CHANGE OF ROLE FORM

• Purpose:
• System access removal

• Smooth transitions

• Keeps UAC updated on staff changes

• Assigned student re-assignments



EAB NAVIGATE STUDENT APP



APPOINTMENT STATISTICS



NAVIGATE REPORTING



TECHNOLOGY CONCERNS - UPDATES

• Self Service Carolina
• Timeout/Logout Issue

• Fixed for profile links

• Ongoing issue with Browse Courses

• DegreeWorks
• Audit Not Displaying – Browser

• EAB Navigate



ADVISOR ASSIGNMENT REMINDERS

• May UAA Re-Assignments
• UAAs will communicate with departments with guidance on who 

should stay or roll off of caseloads

• Fall Assignments - Registered Student List pulled/distributed 
on August 1st



THANK YOU!
QUESTIONS?

Brian Dusel

Director of Advising Technology

duselb@mailbox.sc.edu

803-777-5141

mailto:duselb@mailbox.sc.edu

